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N.C. DENR Situation Report 3 p.m. for Monday, Aug. 29, 2011 

 

WATER QUALITY        WASTE MANAGEMENT        PARKS AND RECREATION          AQUARIUMS – R, PK, FF       

REGIONAL OFFICES      AIR QUALITY      COASTAL MANAGEMENT      LAND RESOURCES                

MARINE FISHERIES       WATER RESOURCES 

 

WATER QUALITY 

Current Issues 

 Wilmington Regional Office – Beginning water quality sampling activities in Pender, Duplin, Onslow and 

Carteret counties. Staff from the office in field visiting permitted facilities – discharge wastewater systems, non-

discharge wastewater systems and animal operations 

 Roanoke River – USGS in-place monitoring showing very low dissolved oxygen levels in the river, may possibly 

lead to fish kills although none have been reported yet. Contributing factors include flooded swamp waters 

(swamp water usually has low dissolved oxygen levels) in the river as well has high levels of debris – as debris 

breaks down it uses oxygen, that oxygen then is not available to fish and other aquatic life. 

 Several poultry and swine facilities suffered structural damage to animal houses, including loss of roofing. 

Continuing to verify status with facilities. 

 Bladen Co.  

o Town of Bladenboro.  One pump station lost power.  Back-up generator powered station. Power has been 

restored. 

o Town of Clarkton.  One pump station lost power. Back-up generator powered station. Power has been 

restored. 

 Carteret Co. 

o Taylor Extended Care – on generator 

o Beaufort Wastewater Treatment Plant – main power on, normal generation 

o Newport Wastewater Treatment Plant – normal operation, plant has main power, some of the lift stations 

on generator 

o Carolina Beach Wastewater Treatment Plant – resumed normal operations on Sunday.  

o Atlantic Beach -  on generator 

o Emerald Island – on generator 

 Craven Co. – New Bern Seven Water Reclamation Facility – freeboard around 1.7 feet 

 Dare Co. –  

o Wastewater treatment plant inundated. Flooding resulted in spill of untreated wastewater. Plant is off-line 

and may be for several days. 

o Kinnakeet Shores – (Avon) – wastewater treatment plant shut down and off-line. Hwy 12 breached, 

facility inaccessible by operator, unsure when facility will be operational. 

o Slash Condominiums – (Hatteras) – status unknown, wastewater treatment plant is inaccessible by 

operator 

 Duplin Co. – Beaulaville – Had sewer system overflows during the storm, wastewater treatment plant was 

underwater on Saturday morning but back on-line by the afternoon. Possibly had sewer system overflows for up 

to 12 hours. 

 Edgecombe Co. - Princeville - The ongoing sanitary sewer overflow has been confirmed  to be a 4,500 gallon spill 

to unnamed tributary of Tar River.  Plant is using portable pumps to prevent further overflows today.  Power still 

out, all stations on generator power, one station bypassing to gravity line due to excessive flow.  Raleigh Regional 

office staff on-site today. 

 Franklin Co. – Lake Royale power still out, expecting to have power this afternoon 

 Greene Co. –  

o Edwards Bridge Farm – Freeboard at 15” 

o Piney Bottom Farm – Freeboard at 15” 

o Sandy Ridge Farm – Freeboard at 12”, sprayfield underwater 
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o Red Hill Farm – Freeboard at 12” 

 Halifax Co. –  

o Caledonia – On generator power. No overflows reported. 

o Littleton – On generator power at wastewater treatment plant and two liftstations, no overflows reported 

o Weldon – Wastewater treatment plant on generator power, no overflows reported. 

 Hertford Co. –  

o Ahoskie – Ultraviolet disinfection system down, effluent redirected from discharge to storage lagoons 

serving non-discharge system 

o Pine Wood Manor – Freeboard at 1.6 feet. 

 Hyde Co. –  

o Mattamuskeet School – Freeboard at 1.9 feet 

o N.C. Prison at Piney Woods – Facility has minimal freeboard (approx. 2 feet). Prison currently 

depopulated. Concerns about managing wastewater system (very little storage, application fields in poor 

condition) if repopulated. 

 Nash Co. –  

o Bailey – Wastewater treatment plant power lost to fallen tree, power company onsite, lagoon has good 

storage room, no overflows 

o Rocky Mount – Wastewater treatment plant reporting high flows, bypassing tertiary treatment filters, 

providing partial treatment 

o Spring Hope - 15,000 gallon spill due to bypass of effluent well, 6,000 gallons to Sapony Creek. 

 Northampton Co. – Staff visiting this area today 

o Rich Square – power still out 

o Conway – Status unknown 

o Seaboard – has no power and no generators. Currently reporting enough power to avoid overflows 

o Woodland – Wastewater treatment system has no power, collection system has experienced overflows, 

sufficient freeboard in lagoons reported 

 Pamlico Co. – Bay River MSD – Oriental wastewater treatment plant completely down and offline, has damage 

and no back-up power. Untreated flow from Oriental has been diverted to River Dunes Infiltration Basin #3; large 

number of residential pump tanks that pump into collection system are overflowing through the regional system; 

multiple pump stations down, widespread problems through the county-wide regional system including back-up 

generator issues. 

 Pender Co. – report of suspicious coloration of water, may be animal waste, staff team is investigating 

 Wilson Co. – Wilson – One pump station is operating on generator due to fallen trees. No overflows to report. 

 Sampson Co. -  city of Clinton wastewater treatment plant lost power on Saturday.   Had a spill at the intermediate 

pump station.  Lost approximately 167,256 gallons that mixed with storm water and was discharged to waters of 

the state.  Lost approximately 196,000 gallons to a holding pond then was pumped onto the drying beds. Power 

has been restored. 

 Wake Co. – update 

o Zebulon Little Creek Wastewater Plant - power restored this morning  

o Fuquay-Varina – back to normal 

 Wayne Co. – town of Fremont – One of the lagoons has a freeboard of 1.8 feet 

 Washington Co. – Josh Spear Farm – Freeboard at 10” 

 

Next steps 

 Continue contacting permitted facilities by phone and on the ground as safely possible.  

 DWQ Incident command to meet tomorrow at 10 a.m. for situation roundup and discussion 
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WASTE MANAGEMENT 

Current Situation 

 The Hazardous Waste Section’s Bobby Nelms reports that an oil recycling facility in Brunswick County had a 

discharge of 3,000 gallons of used oil from an aboveground tank. This occurred when hurricane winds caused a 

ladder to hit a valve. The oil was caught in secondary containment and did not escape to soil or water. 

 The Hazardous Waste Section has not received any other reports of incidents but will be calling and offering 

assistance as needed.  

 Storm debris update for Harnett Co. – According to Jerry Blanchard (Harnett Co. General Services), no major 

volumes of storm debris have been generated. The county will not need a temporary disaster debris storage site.  

 Storm debris update for Lee Co. – According to Joe Cherry (Lee Co. General Services), no major volumes of 

storm debris have been generated. The county will not need to use their temporary disaster debris storage sites. 

 Storm debris update for Moore Co. – According to Chad Beane (Moore Co. Solid Waste Division), no major 

volumes of storm debris have been generated. The county will not need to use their temporary disaster debris 

storage sites.  

 Storm debris update for the Village of Pinehurst- they will not need to use any of their debris sites.  

 Storm debris update for Onslow County: Onslow County is directing all waste to its landfill and is trying to seek 

Division of Air Quality approval for an air curtain burner permit. 

 Storm debris update for Jones County: all material will be going to the Maysville debris site. 

 Storm debris update for Craven County: The county is currently using the Creekside Park debris site but plans to 

activate two more sites (Hwy 101 and Weyerhaeuser) by tomorrow morning for use. 

 Storm debris update for Beaufort County: The county is directing vegetative debris to the Beaufort Land 

Clearing & Inert Debris Treatment and Processing site.  They are still determining how to manage construction 

and demolition waste. 

 Storm debris update for Tyrell County: The county is looking at two potential debris sites, possibly construction 

and demolition and land clearing and inert debris type landfills. Ray Williams is en-route to meet county 

Emergency Management to assist in evaluation and approval. 

 Storm debris update for Wayne and New Hanover counties: They are managing all debris within  their normal 

waste facilities. They do not plan to activate any debris sites. 

 Coastal Regional Solid Waste Management Authority (CRSWMA) has the landfill open with facilities on 

generator power.  Transfer Stations in Pamlico and Carteret counties are open as well.  All three are currently 

cash only. 

 Mary Whaley is in Gates County working on 4-5 potential debris sites.  She plans to stop by the town of Weldon 

after leaving Gates Co. 

 Solid Waste Section Staff have made calls to other local governments and a few private facilities but have not 

received responses or request for assistance at this time. 

 John Patrone (Solid Waste Section) is stationed at the EOC until 7 pm or until directed otherwise by Emergency 

management. 

 

PARKS AND RECREATION 

Current Situation 

 Nine of 16 parks in eastern and central N.C. closed in advance of the storm remain closed. They are: Carolina 

Beach, Cliffs of the Neuse, Goose Creek, Hammocks Beach, Dismal Swamp, Jockey’s Ridge, Merchants 

Millpond, Pettigrew and Medoc Mountain. 

 All affected state parks are performing detailed damage assessments; no significant damage to facilities or natural 

resources reported; a number of trees across entrance roads, trails and public areas are being cleared. 

 The Central Reservations System for the state parks system is notifying those with reservations about continued 

closings. Detailed updates are posted on the website, Facebook and Twitter. 

 Five rangers from unaffected parks are being deployed to Dare County for relief efforts. 

 Supervisory staff have determined what field staff throughout the state are available for further response. 
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 Representatives of the ranger operations staff are manning the EOC on a rotating basis and are advising 

operations supervisors of current conditions. 

 

Operational Priorities 

 Field staff will continue making evaluations of damage or potential hazards and will determine what parks may 

need team assistance for repairs. Damage and labor that may qualify for eventual FEMA reimbursement is being 

tallied. 

 Conference calls are scheduled Monday and Tuesday to review reports from parks and to discuss plans for further 

reopening of parks. 

 

 

AQUARIUMS 

N.C. Aquarium on Roanoke Island 

Current Situation   

 The aquarium opened at 11 a.m. today. 

 Jennette’s Pier  opened at 8 a.m. today. 

 Cleanup at the Aquarium is about 85 percent complete.  

 Pier officials report that windblown sand is being cleaned from ramps and parking lots. 

 Staffs continue to pick up tree limbs, raking up pine cones and straw, placing these items in the overflow 

parking area. 

 Public areas are nearly complete. 

 Staffs are still trying to get back to Dare County from western areas. 

 

Operational Priorities 

  NCARI and JP are operational. 

 Continue to check on life support for all animal welfare. 

 

N.C. Aquarium on Pine Knolls Shore 

Current Situation 

 Reopened to the public this morning. 

 

N.C. Aquarium at Fort Fisher 

Current Situation 

 All normal business operations have resumed 

 

REGIONAL OFFICES 

Washington 

 Ceiling leaks  

 One end of Motor Fleet fence down 

 No damage to any Motor Fleet vehicles. 

 

Fayetteville  

No new information since previous situational report. 

 

Raleigh 

No new information since previous situational report. 

 

Wilmington 

 Walk through completed, insurance company contacted.  

 Repairs will be completed as soon as possible. 
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 Ceiling leaks 

 No damage to any Motor Fleet vehicles. 

 

AIR QUALITY 

Current Situation   

 DAQ staff in regions affected by the hurricane are inspecting monitors and other facilities for damage. 

Preliminary assessments found several monitors without electrical power and no apparent damage, but some 

equipment could have water damage. 

 Power has been restored to all DAQ regional offices that lost electricity during the storm. 

 Regional office staff are encouraging counties to chip and grind storm debris rather than burn it. 

 Wilmington regional office in discussions with officials in Onslow County and Camp Lejeune about establishing 

site for burning vegetative debris. Onslow officials have asked about obtaining permission to burn structural and 

other non-vegetative debris. 

 PCS Phosphate in Aurora, one of the largest air emissions sources in Washington region, shut down prior to the 

storm and was flooded during the event. Facility is in the process of trying to restart its operations. 

 N.C. Electric Membership Cooperative in Buxton and Ocracoke, not operating, but trying to restart. 

 East Carolina Landfill, in Hertford Co, has no power. 

 About half of Washington regional staff are on leave dealing with damages to personal property. 

 

Operational Priorities 

 Staff will continue assessing damages to air monitors, buildings or other facilities.  

 Staff will restart air monitors currently without power as soon as possible. 

 Staff in affected regions checking with major air emissions sources to see if they sustained any damages to control 

equipment. 

 

COASTAL MANAGEMENT 

Current Situation    

 DCM plans to request activation of 15A NCAC 7H.2500  Emergency General Permit for all 20 CAMA counties 

(Beaufort, Bertie, Brunswick, Camden, Carteret, Chowan, Craven, Currituck, Dare, Gates, Herford, Hyde, New 

Hanover, Onslow, Pamlico, Pasquotank, Pender, Perquimans, Tyrrell and Washington).   

 

The general permit covers replacement of damaged or destroyed structures (outside the Ocean Hazard Area); dune 

reconstruction; and maintenance excavation of navigation channels and marina basins). The general permit covers 

reconstruction of many docks and piers that would not qualify for an exemption. Under the general permit, 

reconstruction must be limited to the pre-storm footprint and dimensions. There is no permit fee for coverage 

under this general permit. Note: The general permit does not apply to the replacement of oceanfront 

structures. Replacement of oceanfront houses requires a CAMA minor permit. Non-oceanfront property 

owners who lost their house will need either a CAMA minor permit or a permit exemption to replace it, 

depending on where their house was located. Replacement of oceanfront houses requires a CAMA minor permit. 

 

Elizabeth City District 

 DCM will not activate satellite offices; all permits will be handled through DCM Elizabeth City office. 

 

 DCM field staff working in Dare Co. today; inland tomorrow. Staff is seeing mostly pier damage.  

 

 DOT Permits staff is working on expedited CAMA Major Permit to allow filling/repair of inlet breaches on 

Hatteras Island. 
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Washington Region 

 Beaufort County – Widespread damage to low-lying areas including homes, piers and docks.  It is unknown at 

this time how much damage exists to bulkheads and riprap structures.  Storm surge in the Pamlico and Pungo was 

as high as any previous storm with severe flooding.  South side of the Pamlico is without water or electricity and 

it is unknown when that might be restored.  Numerous power lines are down.  Aurora had severe flooding and the 

bridge on Huddles Cut beside the Bayview Ferry Landing was destroyed.  That has cut off Hickory Point and 

Sandy Landing.  Reports of numerous structural damage at Hickory Point.  At the PCS plant site, damaged riprap 

at the barge slip entrance, dock damage in the boat basin and severe damage to the rec center. On the north side 

Pamlico Beach has had numerous houses damaged from the storm surge and many piers are gone. Belhaven had 

flooding issues as did all low areas around it. 

 Hyde County – Power is out and damage is widespread. The Swanquater dike appears to have held but 

surrounding communities had water levels higher than any previous storm.  Areas like Sladesville have had severe 

damage. 

 Tyrrell County – Columbia reported a tornado during the storm and several homes were destroyed but no fatalities 

were reported. 

 Washington County – We have had a handful of calls this morning from sound front owners with bulkhead 

damage. 

 Bertie County – We have had calls for shoreline damage including bulkheads, jetties and piers. 

 Hertford County – No reports as of yet.  

 

Morehead City District 

 About half of the staff is in the office; others cannot reach the office due to damage in their area.  Limited phone 

service to this office today; only one phone line, working intermittently. Servers are down due to rotating power 

outages. 

 

Wilmington Region 

 Figure 8- Beach okay, minor erosion up to sandbags on the north end.  South end looks fine.  ~20 tires washed up 

throughout the beach.  No major dock or bulkhead damage to report as this point.   

 Wrightsville Beach -  According to local marine contractors there are numerous floating docks and piling 

damage. Major damage to a concrete bulkhead along Seacrest Lane next to Seapath Tower is failing.   

 Kure Beach- Some beach loss to report.  Final assessment will be done by the end of the day.  Minor damage to 

the beach accesses at the Ocean Dunes Condos at the south end.   No major damage to report. 

 New Hanover Co.- Friendly Lane bulkhead damage. Nothing to report from LPOs.   

 Carolina Beach - No report from town, yet.  Minor damage to floating docks and pilings per local contractors. 

 Bald Head Island- Lost approx. 1,600 feet of frontal dune on East Beach and there has been some damage to the 

first five groins- #s: 16, 1-4. No details as to what kind of damage. They are estimating $600,000 worth of 

damages and sand loss. 

 Caswell Beach- No known damage reported other than some lost shingles and siding.  

 Leland- Three residences with minor roof damage reported. A few power lines and trees down, and minor 

flooding during the storm (which has now subsided). 

 Oak Island- A couple of washover areas reported, but no details given.  

 Pender- No known damage at this time.  

 Southport- No reports of any damage at this time. 

 

Coastal Reserves 

 Kitty Hawk office: Flooding within the office ~4 inches; the town of Kitty Hawk, who we lease the office from, 

will begin repair work within the next couple of days.  No electronic equipment damaged as a result of the 

flooding.  No phone or internet.  Boat and vehicle are fine. 

 Columbia: Office is secure and fully operational.   

 Beaufort: Boats and vehicle are fine. 
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Operational Priorities  

 Work with DOT to assist with NC 12 repairs. 

 DCM staff continuing to perform damage assessments. 

 Preparing to issue emergency general permits. 

  

LAND RESOURCES 

Washington Regional Office 

 Since only two people were in the office today, no teams were sent out. 

 Progress Energy reports to staff that WAYNE-009 was lowered in advance of the storm.   There are some trees 

down beyond the toe of the structure, there was no discharge.  WAYNE-022, no overtopping experienced.  As 

with WAYNE-009, there are trees down beyond the toe.  Progress Energy continues to monitor their dams. 

 The town of Murfreesboro (HERTF-005 & 006) reported 12.5 inches of rain.  No problems with the structures.  

The ponds were low prior to the storm.  Have not heard from Chowan College, there is no power in the town.  

The town maintenance manager has received no reports of damage at Chowan Dam (HERTF-004). 

 Village of Walnut Creek (WAYNE-001 & 002).  The lakes were low due to lack of rain this summer.  They 

received ± 4-6 in. of rain.  The emergency spillways were not activated.  The village maintenance manager reports 

that Spring Lake Dam (WAYNE-001) was down 14-16 in. prior to storm, now about full. 

 Lake Glenwood Dam (PITT-002): The dam did not experience any overtopping. 

 Washington Regional Office staff has spoken with PCS (Jeff Furness) and at this time, all is well with the PCS 

Dams. 

  

Fayetteville Regional Office 

 Point East Dam - CUMBE-070; inspected, no problems noted. 

 Phillips Creek Dam - BLADE-019; inspected no problems noted. 

 Stafford Pond Dam - SAMPS-011; staff en-route to inspect. 

 Sherman Lakes Lower – HARNE-083 – to be inspected Aug. 29, 2011. 

 Point East Dam - CUMBE-070; inspected, no problems noted. 

   

Wilmington Regional Office 

 Progress Energy, Sutton Plant: 

Wilmington Regional Office staff has spoken with Kent Tyndall , Env. Specialist at Progress energy, this 

morning.  He said that they inspected the dams on Saturday and there was no evidence of damage to any of the 

three structures: NEWHA-003, NEWHA-004, NEWHA-005. 

 Dams inspected in Duplin Co.: 

·         DUPLI-020, Scott’s Pond Rd. Dam- no damage 

·         DUPLI-034, Benton’s Bridge Dam- no damage 

·         DUPLI-032, NC 111/903 Dam- no damage 

·         DUPLI-017, Maxwell Mill Pond- no damage 

 Dams inspected in Brunswick County: 

·         BRUNS-003, Boiling Spring Lakes Dam- no damage 

·         BRUNS-011, Boiling Spring Lakes Upper Dam- no damage 

·         BRUNS-007, Shallotte Waste Water Treatment Facility- no damage 

·         BRUNS-009, Shallotte Waste Water Treatment Facility- no damage 

 Dams inspected in Onslow Co.: 

·         ONSLO-004, Jacksonville WWTF- no damage 

·         ONSLO-008, Jacksonville WWTF- no damage 
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Columbus Co. pending 

International Paper and Holterchem: 

 Staff has spoken with A.C. Croom about the COLUM-004, Holtrachem Storm Water Waste Lagoon Plant and he 

said there had been no damage to the dike. They only had about 5” of rain. 

 Staff was unable to reach anyone at the International Paper Plant (IP) to set up an appointment; however, Rhonda 

had a phone conversation with Ed Kreull who is our contact with IP and he said that there had been no damage to 

COLUM-008, South Bay dike. 

 Staff is trying to set up a time to inspect the Hoterchem and IP dams, but will probably not be able to do so until 

tomorrow. At the least we do have verbal confirmation that damage has not occurred to either dams. 

  

Operational Priorities 

Perform follow up inspections of key high hazard dams in the Washington, Wilmington and Fayetteville regions. Sit 

report will be forwarded at 5 p.m. today. 

 

 

MARINE FISHERIES 

Current Situation  

 DMF Morehead City facility has unreliable power (on and off) and LAN is still down restricting 

communications.  DMF non-essential staff were sent home. 

 Morehead City facility is having problems with the air compressor that distributes air conditioned air throughout 

the building. A part has been ordered to be delivered tomorrow but shippers state our area is under a restricted 

route due to the storm.  We are looking at trying to meet the shipper at alternative places to acquire the part.  Until 

fixed, staff will have to manually release air from the compressor every 20 minutes to allow air conditioned air 

throughout the building. 

 DMF has released a proclamation closing all coastal waters to shellfish harvest. 

 Shellfish Sanitation and Recreational Water Quality is sampling and testing waters in the southern part of the 

state. The Wilmington lab is operational.  The Morehead City lab will start collecting and sampling tomorrow 

when reliable power is back online. 

 Staff has started tire clean-up on Bogue Banks.  Had a preliminary report of tires on Oak Island but the town was 

going to take care of those. 

 Marine Patrol is flying over beaches from Bogue Banks south to survey if any tires are on any other beaches. 

 

Future 
DMF staff is preparing for the Marine Fisheries Commission meeting in Raleigh starting tomorrow night through Sept 1. 

 

WATER RESOURCES 

Current Status 

 There are still 48 systems that are under a boil water advisory in 18 eastern counties. The counties with boil water 

advisories are Beaufort, Bertie, Brunswick, Carteret, Craven, Currituck, Dare, Lenoir, Martin, Nash, New 

Hanover, Northampton, Onslow, Pamlico, Pender, Pitt, Washington and Wilson counties.  

 

Public Water Supply staff continue to contact water systems to determine their status. 



Water System Assessments 8/29/2011
Excluding normal status/no restrictions

County PWS Id Water System System Type Status Use Restriction Comments Population Admin Contact Admin Phone Date Updated Completed by

BEAUFORT NC0407020 AURORA WATER SYSTEM COMMUNITY Operating on backup power none

8/29 update: system still on generator power.
Collecting non‐compliant bacti samples in 
distribution system today for analysis at 
Washington WTP. 8/28 No pressure loss. 
Emergency generators providing power. 571 GROOME, TERRY 252‐322‐5208 8/28/2011 9:55 Harry Bailey

BEAUFORT NC0407035 BEAUFORT CO NORTHSIDE REGIONAL COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/29 update: Ransomville EST is refilling. Staff 
will collect bacti samples today. 8/28 Likely 
line break in Ransomville area has drained the
Ransomville EST. That section of system has 
been isolated. Loss of Pressure advisories to 
be distributed to affected customers. 95% of 
system is unaffected. 19,441 JETT, CURTIS 252‐975‐0720 8/28/2011 9:17 Harry Bailey

BEAUFORT NC0407040 BEAUFORT CO SOUTHSIDE COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/29 update: Southside WTP has emergency 
generator power, but wells not powered yet. 
Aurora WTP should have line power today. 
System remains on boil advisory. 8/28 Parts 
of system without pressure have been 
isolated from rest of system. Two emergency 
generators are to be delivered from EMS. 
Loss of Pressure Advisories to be distributed 
today as well as notification by TV and radio. 
Still searching for probable line breaks. 9,062 JETT, CURTIS 252‐975‐0720 8/28/2011 9:10 Harry Bailey

BEAUFORT NC0407501 BILLY K CAMPGROUND TRANSIENT NON‐COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/29 @ 9:23 am ‐ Spoke with ORC system is 
without electical power and has no water. 
Will issue system pressure advisory. JCW ORC 
Brad Lee unable to ascertain conditions at 
campground. 180 KINNION, PATRICK 8/28/2011 13:25 Harry Bailey

BEAUFORT NC0407025 CHOCOWINITY WATER SYSTEM COMMUNITY Operating on backup power none

8/29 update: no changes. 8/28 Starting to 
provide water to the Beaufort County 
Southside water system. 2,880 HADDOCK, JEFF 252‐946‐6568 8/28/2011 11:46 Harry Bailey

BEAUFORT NC0407613 DOWRY CREEK MARINA TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation
8/29 update: unable to contact owner. 8/28 
Unable contact owner 25 KLAPPERICH, MARY 252‐943‐2728 8/28/2011 13:32 Harry Bailey

BEAUFORT NC0407558 PCS PHOSPHATE‐CENTRAL MAINT COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/29 @ 9:23 am ‐ Spoke with ORC, operating 
on backup generator power. Due to possible 
flooding around well they will disinfect well 
and and increase feed rate on Cl2 injection 
pump. Specail non‐compliance bacti samples 
will be collected from the well and the 
distribution system. JCW Well may have been 
flooded. Boil water advisory circulated. 
System will sample well and distribution 
system for bacti. 408 SMITH, ROSS 252‐322‐8283 8/28/2011 11:30 Harry Bailey

BEAUFORT NC0407545 PCS PHOSPHATE‐MILL OFFICE COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/29 @ 9:23 am ‐ Spoke with ORC, operating 
on backup generator power. Low water 
pressure, system pressure advisory to be 
issued. Suggested that Cl2 freed rate be 
increased. JCW 130 SMITH, ROSS 252‐322‐8283 8/28/2011 11:00 Harry Bailey

BEAUFORT NC0407560 PCS PHOSPHATE‐PURCH/TECH SERV NON‐TRANSIENT NON‐COMMUNITY Operating on backup power none 136 SMITH, ROSS 252‐322‐8283 8/28/2011 11:36 Harry Bailey
BEAUFORT NC0407559 PCS PHOSPHATE‐SPA/FERT COMMUNITY Operating on backup power none 192 SMITH, ROSS 252‐322‐8283 8/28/2011 11:40 Harry Bailey

BEAUFORT NC0407525 RIVER FOREST MANOR TRANSIENT NON‐COMMUNITY Other none

Interconnected with Town of Belhaven 
0407015 due to loss of power and damage to 
bladder tanks. No loss of pressure. 43 MOORE, REBECCA 252‐943‐2151 8/28/2011 12:04 Harry Bailey

BEAUFORT NC0407010 WASHINGTON, CITY OF COMMUNITY Operating on backup power none

8/29 Contacted Glenn Cushing. Line power 
available at WTP. Wells are still on 
generators. 11,673 WATERS, STEPHEN ADAM 252‐975‐9310 8/28/2011 10:58 Harry Bailey

BEAUFORT NC0407111 WHITLEY`S MHP COMMUNITY No Power Boil Water Advisory

System is without power and lost pressure. 
Instructed owner to distribute Loss of 
Pressure advisories and to collect bacti 
samples prior to rescinding advisory. 270 WHITLEY, ROBERT 252‐975‐6020 8/28/2011 13:14 Harry Bailey



BERTIE NC0408055 CLEARWATER VALLEY WATER ASSOC COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/29/11 Primary power restored Sunday 
afternoon. Verbal Advisory given to residents.
Bacti sample will be collected as soon as 
possible. (HB) System lost primary electriacl 
power and list system pressure ‐ still w/o 
primary or backup power. 66 COBURN, WILLIAM EARL 252‐794‐2331 8/28/2011 8:57 Michael Douglas

BERTIE NC0408040 POWELLSVILLE, TOWN OF COMMUNITY No Power none

8/29 11:58 Update: System still 
interconnected to County and without 
power. DEL. 8/28 System opeating by 
interconnection to another system not on 
advisory or notice 784 ASBELL, THOMAS 252‐332‐5933 8/28/2011 9:31 Michael Douglas

BRUNSWICK NC7010054 CHADWICK MHP COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

reported by Bryan Chadwick. System lost 
power and pressure during the night but has 
power and normal pressure now. 90 CHADWICK, KLARA 910‐371‐3373 8/27/2011 13:13 Diane Williams

BRUNSWICK NC0410130 THE VILLAGE OF BALD HEAD ISLAN COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/29 Seven bacti samples collected 
throughout distribution Sunday all absent. 
System rescinded BWA today. djw 8/27 
reported by David Suther. Due to extended 
power outages overnight and issues with the 
sewer lift stations and individual home 
grinder pumps, the system shut down water 
service early am to reduce the risk of sewer 
backups into the homes. Both the sewer and 
water systems are operating normally now. A 
Boil Water Advisory has been issued by the 
system. 2,442 BOWLING, KENNITH 910‐457‐7351 8/27/2011 14:20 Diane Williams

CAMDEN NC0415103 NORTH RIVER CAMPGROUND TRANSIENT NON‐COMMUNITY Operating on backup power none 165 SAWYER, ELTON 252‐336‐4414 8/28/2011 13:53 Harry Bailey

CAMDEN NC0415015 SOUTH CAMDEN WTR & SWR DISTRCT COMMUNITY Normal Operations

8/29 Update: Line power restored this 
morning. All operations are normal. DEL. 
8/28 system los primary electrical power, but 
did not lose system pressure ‐ System 
operating on backup power 4,793 CREDLE, DAVID 252‐207‐6874 8/28/2011 9:10 Michael Douglas

CARTERET NC0416160 ATLANTIC MHP COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory 113 WIEDNER, DANNY 252‐223‐4941 8/28/2011 13:20

CARTERET NC0416166 ATLANTIC MHP II COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory 106 WIEDNER, DANNY 252‐223‐4941 8/28/2011 13:20
CARTERET NC0416192 ATLANTIC VILLAGE MHP COMMUNITY No Power Boil Water Advisory 175 WIEDNER, DANNY 252‐223‐4941 8/28/2011 13:21

CARTERET NC0416101 BALLOU MHP COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory 95 BALLOU, GEORGE 252‐726‐2138 8/28/2011 13:20
CARTERET NC0416163 BRANDYWINE BAY COMMUNITY Operating on backup power none 2,143 ROLLINS, MARY 704‐319‐0519 8/28/2011 14:20

CARTERET NC7016018 CEDAR CREEK CAMPGROUND TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation
System probably flooded, doubtful anyone in 
campground, unable to contact 50 NELSON, JERRY 252‐225‐9571 8/28/2011 17:34

CARTERET NC0416140 DOC`S MHP NO 2 COMMUNITY No Power Boil Water Advisory 56 WEISS, KEN 252‐223‐4973 8/28/2011 13:15
CARTERET NC0416117 DOWN EAST MHP COMMUNITY Operating on backup power none 90 MOORE, KEITH 252‐727‐2289 8/28/2011 17:35
CARTERET NC0416165 EAGLE`S NEST MHP COMMUNITY No Power Boil Water Advisory 60 ROBERSON, GARY 252‐223‐5820 8/28/2011 13:22
CARTERET NC0416025 HARKERS ISLAND SANITARY DIST COMMUNITY Operating on backup power none 2,229 DAVIS, TRAVIS 252‐727‐2252 8/28/2011 12:49

CARTERET NC0416186 HUNTING ESTATES COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory 80 WIEDNER, DANNY 252‐223‐4941 8/28/2011 13:21
CARTERET NC0416205 LAKE ROAD MHP COMMUNITY No Power Boil Water Advisory 40 ROBERSON, GARY 252‐223‐5820 8/28/2011 13:28
CARTERET NC0416142 LIGHTHOUSE WAY MHP & APTS COMMUNITY No Power Boil Water Advisory 90 ROBERSON, GARY 252‐223‐5820 8/28/2011 13:28

CARTERET NC0416167 MANN`S MHP COMMUNITY Operating on backup power none

Probably lost power/pressure like other 
systems in area, unable to contact 8/29 
System is on generator power, water service 
never interrupted. AB 40 GILBREATH, ROD 252‐223‐4813 8/28/2011 17:33

CARTERET NC0416172 NEWPORT RIDGE MHP COMMUNITY No Power Boil Water Advisory 74 WIEDNER, DANNY 252‐223‐4941 8/28/2011 13:21

CARTERET NC0416182 ROBERSON`S MHP COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory
8/29‐No power to back‐up power‐need bacti 
samples‐SW 99 ROBERSON, GARY 252‐223‐5820 8/28/2011 13:29

CARTERET NC0416174 SEAGATE I COMMUNITY No Power Boil Water Advisory

Utility unable to access system until today. 
System out of water. Generator being 
installed this morning with system 
repressurized, flushed, sampled, etc. 335 WILLIAMS, DON 877‐987‐2782 8/28/2011 9:47 Diane Williams

CARTERET NC0416187 SEAGATE IV COMMUNITY No Power Boil Water Advisory

Utility unable to access system until today. 
No water pressure. Generator being installed 
today with system repressurized, flushed, 
sampled, etc. 105 WILLIAMS, DON 910‐270‐1412 8/28/2011 9:55 Diane Williams

CARTERET NC0416181 SNUG HARBOR ON NELSON BAY COMMUNITY Unknown Other Provide Explanation

Nursing home in Atlantic, phone lines down 
8/29 Systems phone lines still down, was able 
to leave a message at the EC home phone 
number. AB 108 COPELAND, DONALD 252‐225‐4411 8/28/2011 13:58

CARTERET NC0416113 TAYLOR EXTENDED CARE COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

One well flooded, system currently on 
generator power. Nursing home, patients are 
given bottled water routinely. 130 COLLINS, DAVID 252‐225‐4611 8/28/2011 13:43



COLUMBUS NC0424050 BOLTON, TOWN OF COMMUNITY Operating on backup power none

Reported by Wilbur Williams to Byron 
Reeves. System is using generator at well. 
Pressure has been maintained throughout 
system. Will be notified when power has been
restored. 750 WILLIAMS, WILBUR A 910‐454‐0512 8/28/2011 13:08

CRAVEN NC0425045 COVE CITY, TOWN OF COMMUNITY No Power Boil Water Advisory

8/29/11 (11AM) Water system still has no 
power or pressure. Ray Silverthorne, Health 
Department, was contacted about Advisory. 
HB 433 GASKINS, SONJA 252‐633‐1595 8/28/2011 10:49 Harry Bailey

CRAVEN NC0425055 CRAVEN COUNTY WATER SYSTEM COMMUNITY Operating on backup power none 31,000 HAYES, RUSTY (ROY) 252‐636‐6615 8/28/2011 9:25 Harry Bailey
CRAVEN NC0425025 DOVER, TOWN OF COMMUNITY Operating on backup power none 418 CAULEY, CHARLES W 252‐939‐3375 8/28/2011 9:46 Harry Bailey
CRAVEN NC0425132 FAIRFIELD HARBOUR COMMUNITY Operating on backup power none 4,597 ROLLINS, MARY 704‐319‐0519 8/28/2011 9:47 Harry Bailey
CRAVEN NC0425040 FIRST CRAVEN SANITARY DISTRICT COMMUNITY Operating on backup power none 6,350 RIGGS, EDWARD 252‐633‐6500 8/28/2011 9:01 Harry Bailey
CRAVEN NC0425035 MARINE CORPS AIR STATION CHERR COMMUNITY Operating on backup power none 18,181 CHADWICK, JOHNNIE 252‐466‐5334 8/28/2011 9:53 Harry Bailey

CRAVEN NC0425010 NEW BERN, CITY OF COMMUNITY Operating on backup power none

8/29 Update: Line power restored to WTP 
and some wells. Cove City wells and 
chloramine booster at stand pipe are on 
emergency generator power. DEL. 34,685 HUGHES, JORDAN 252‐636‐4057 8/28/2011 10:04 Harry Bailey

CRAVEN NC0425127 SANDERSON`S MHP COMMUNITY Operating on backup power none 80 SANDERSON, DEL 8/28/2011 9:46 Harry Bailey

CRAVEN NC0425020 VANCEBORO WATER SYSTEM COMMUNITY No Power none

8/29 Update: System was without power 
yesterday. They opened their interconnection 
with Craven Co., but the pressure is relatively 
low. Mr. Edwards informed us that they have 
received a generator through Emergency 
Management and expect to operate their 
wells on emergency power this afternoon. 
DEL. 1,864 EDWARDS, VERNON 252‐244‐0919 8/28/2011 8:47 Harry Bailey

CURRITUCK NC0427452 BAY VILLA RESTAURANT TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation
Unable to reach owner by phone. Status 
unknown 30 MCCOY, PAUL 252‐429‐3559 8/28/2011 17:00 Harry Bailey

CURRITUCK NC0427424 BELL`S ISLAND CAMPGROUND TRANSIENT NON‐COMMUNITY Other none

System lost primary electrical power, but did 
not lose system pressure ‐ Primary power has 
been restored 160 PRIVOTT, WILLIAM 252‐232‐2590 8/28/2011 13:32 Michael Douglas

CURRITUCK NC6027007 CURRITUCK COUNTY RURAL CENTER TRANSIENT NON‐COMMUNITY Unknown ‐‐‐‐‐‐ unable to contact 25 KIRKPATRICK, TIM 252‐232‐2261 8/28/2011 15:49 Harry Bailey

CURRITUCK NC0427010 CURRITUCK COUNTY WATER SYSTEM COMMUNITY Operating on backup power none

System lost primary electricla power, but did 
not lose system pressure ‐ System operating 
on backup power 12,494 IRWIN, PAT 252‐232‐6061 8/28/2011 9:22 Michael Douglas

CURRITUCK NC6027006 DAWN'S KITCHEN GOURMET TO GO TRANSIENT NON‐COMMUNITY Unknown ‐‐‐‐‐‐ unable to contact 25 WILLIAMS, DAWN 252‐491‐2048 8/28/2011 15:50 Harry Bailey

CURRITUCK NC0427470 DUCK THRU NO. 25 TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation Attempted to contact by phone no answer. 250 TURNER, CLARISSA 252‐453‐9048 8/28/2011 16:41 Harry Bailey
CURRITUCK NC0427477 HOLLY RIDGE GOLF TRANSIENT NON‐COMMUNITY Unknown ‐‐‐‐‐‐ could not contact 100 NEWBERN, WILLIAM N 252‐491‐8134 8/28/2011 16:20 Harry Bailey
CURRITUCK NC0427479 KNOTT`S ISLAND BAPTIST CHURCH TRANSIENT NON‐COMMUNITY Unknown ‐‐‐‐‐‐ cannot contact via phone 125 RONALD, JOHNSON 252‐429‐3426 8/28/2011 16:01 Harry Bailey

CURRITUCK NC0427409 KNOTT`S ISLAND ELEM SCHOOL NON‐TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation
Spoke with ORC, status of system is unknown 
at this time. Will report to the WaRO on 8/29 125 SIMMONS, WILLIS 252‐232‐2223 8/28/2011 15:43 Harry Bailey

CURRITUCK NC0427472 KNOTT`S ISLAND MARKET TRANSIENT NON‐COMMUNITY Operating on backup power none 200 GILLIAM, BEVERLY 252‐429‐3305 8/28/2011 13:36 Michael Douglas
CURRITUCK NC6027002 KNOTTS ISLAND SENIOR CENTER TRANSIENT NON‐COMMUNITY Unknown ‐‐‐‐‐‐ could not contact via phone 25 BRAY, DIANE 252‐232‐3505 8/28/2011 16:02 Harry Bailey
CURRITUCK NC0427478 KNOTTS ISLAND UMC TRANSIENT NON‐COMMUNITY Unknown ‐‐‐‐‐‐ unable to contact 30 BRAYTON, LARRY 252‐429‐3544 8/28/2011 16:09 Harry Bailey
CURRITUCK NC0427476 OBX VACATION STATION TRANSIENT NON‐COMMUNITY Unknown ‐‐‐‐‐‐ could not contact 50 FLOYD, RANDY 252‐261‐4610 8/28/2011 16:22 Harry Bailey

CURRITUCK NC0427473 POINTE GOLF COURSE TRANSIENT NON‐COMMUNITY No Power none
Water system is closed and maintining 
pressure at this time. 75 BROWN, JAY 252‐491‐8718 8/28/2011 16:41 Harry Bailey

CURRITUCK NC0427435 POWELLS POINT CHRISTIAN CHURCH TRANSIENT NON‐COMMUNITY No Power Boil Water Advisory 150 MILLER, BRENDA 252‐491‐8331 8/28/2011 13:33 Michael Douglas

CURRITUCK NC0427463 WISEGUYS PIES TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation
Unable to reach manager by phone. Status 
unknown 70 SCHMIDT, ERIC 252‐453‐3456 8/28/2011 16:59 Harry Bailey

DARE NC0428126 CAMP HATTERAS TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation
Campground in Rodanthe. Could not contact 
ORC or owner. 1,064 WELLS, JEFF 252‐987‐2777 8/28/2011 9:44 Harry Bailey

DARE NC0428025 DARE CO‐CAPE HATTERAS WATER COMMUNITY Operating on backup power Boil Water Advisory

8/29/11 (9AM) Water system issued an 
Advisory as a precaution due to sound side 
flooding. Collecting bacteriological samples 
today. HB 5,486 FLATT, KEN 252‐475‐5606 8/28/2011 8:27 Harry Bailey

DARE NC0428035 DARE CO‐RWS WATER SYSTEM COMMUNITY Operating on backup power Boil Water Advisory

8/29/11 (9AM) Water system issued an 
Advisory as a precaution due to sound side 
flooding. Collecting bacteriological samples 
today. HB 1,808 FLATT, KEN 252‐475‐5606 8/28/2011 8:26 Harry Bailey

DARE NC0428030 DARE COUNTY WATER SYSTEM COMMUNITY Operating on backup power none 22,766 FLATT, KEN 252‐475‐5606 8/28/2011 8:27 Harry Bailey

DARE NC0428415 FORT RALEIGH‐‐CAPE HATTERAS NS NON‐TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation
Park is closed. Unable to contact ORC or park 
staff at this time. 40 ROLLINSON, SHELLY 252‐995‐5032 8/28/2011 9:54 Harry Bailey

DARE NC6028005 THE REFUGE ON ROANOKE ISLAND TRANSIENT NON‐COMMUNITY Closed w/ significant damage Other Provide Explanation
Campground is closed and system will be 
assessed when conditions allow. 163 FEARING, MALCOLM 252‐473‐2208 8/28/2011 9:39 Harry Bailey

DARE NC0428462 WANCHESE SEAFOOD INDUSTRY PARK NON‐TRANSIENT NON‐COMMUNITY Operating on stored Water only none
Commercial Park is closed and water system 
is maintaining pressure via elevated storage. 300 TWIDDY, TOMMY 252‐480‐5514 8/28/2011 9:17 Harry Bailey

DUPLIN NC0431020 BEULAVILLE, TOWN OF COMMUNITY Operating on backup power none

Reported by Stanley Miller to Byron Reeves. 
System is without power and is using 
generators at their wells. Pressure has been 
maintained throughout. Will be contacted 
when power is restored. 1,115 SUMMERLIN, SCOTTY 910‐298‐4647 8/28/2011 10:07



DUPLIN NC0431040 FAISON, TOWN OF COMMUNITY Operating on backup power none

Reported by Stanley Miller to Byron Reeves. 
System is without power and is using 
generators at their well. Pressure has been 
maintained throughout. Will be contacted 
when power is restored. 1,250 FLAKE, ELMER 910‐267‐2721 8/28/2011 10:06

DUPLIN NC0431055 POTTERS HILL WATER ASSOCIATION COMMUNITY Operating on backup power none

Reported by Raddie Johnson to Byron 
Reeves. Wells are still without power. 
Running a generater at the well. System has 
maintained pressure. Will be contacted when 
power has been restored to the well 100 JOHNSON, RADDIE 8/29/2011 9:37

DUPLIN NC0431015 WARSAW, TOWN OF COMMUNITY Operating on backup power none

Reported by Stanley Miller to Byron Reeves. 
System is without power and is using 
generators at their wells. Pressure has been 
maintained throughout 3,228 STEIGERWALE, JR 910‐293‐7814 8/28/2011 10:05

GATES NC0437020 GATES COUNTY WATER SYSTEM COMMUNITY Operating on backup power none 9,342 HEDGEPETH, TIMOTHY 252‐357‐2411 8/28/2011 8:25 Harry Bailey

GREENE NC0440020 HOOKERTON, TOWN OF COMMUNITY Operating on stored Water only none
Will connect to Greene County if level in 
elevated tank drops. 716 TAYLOR, BOBBY 252‐747‐3816 8/28/2011 10:19 Harry Bailey

GREENE NC0440022 JASON WATER CORPORATION COMMUNITY Other none
Lost line power and opened interconnection 
with Greene County. Did not lose pressure. 628 SUTTON, JAMES 252‐747‐3414 8/28/2011 10:43 Harry Bailey

GREENE NC0440045 LIZZIE WATER CORPORATION COMMUNITY Operating on backup power none 64 BEAMAN, HENRY P 252‐753‐5361 8/28/2011 10:51 Harry Bailey
HALIFAX NC0442025 ENFIELD WATER SYSTEM COMMUNITY Operating on backup power none 2,250 DAVIS, BOBBY 252‐445‐3146 8/28/2011 13:22 Allen Hardy
HALIFAX NC0442040 HALIFAX CO‐‐HALIFAX COMMUNITY Operating on backup power none System operating on back up 13,200 MATTHEWS, GWEN 8/29/2011 11:20 Michael Douglas

HALIFAX NC0442108 HALIFAX CO‐‐HOLLISTER COMMUNITY Other none

8/29/11 ‐ System lost primary electrical 
power, but did not lose system pressure ‐ 
System operating by interconnection to 
another system not on advisory or notice. ‐BC 2,776 MATTHEWS, GWEN 8/29/2011 10:53 Michael Douglas

HALIFAX NC0442010 ROANOKE RAPIDS SANITARY DIST COMMUNITY Operating on backup power none 23,017 BENNETT, JOE B 252‐537‐3319 8/28/2011 13:26 Michael Douglas

HALIFAX NC0442020 WELDON WATER SYSTEM COMMUNITY No Power none
No advisory needed ‐ Weldon has an 
interconnect to RRSC, if needed. 1,375 CROWDER, DONALD 252‐536‐3478 8/28/2011 13:21 Michael Douglas

HERTFORD NC0446040 HARRELLSVILLE, TOWN OF COMMUNITY Operating on backup power none 843 MABRY, JERRY 252‐356‐2566 8/28/2011 13:27 Michael Douglas
HERTFORD NC0446045 HERTFORD COUNTY RURAL WATER COMMUNITY Operating on backup power none 7,299 NICHOLS, MELVIN R 252‐358‐7867 8/28/2011 9:37 Michael Douglas
HERTFORD NC0446025 MILLENNIUM WATER ASSOCIATION COMMUNITY Operating on backup power none 711 JONES, KENNETH O 252‐346‐0031 8/28/2011 10:00 Michael Douglas
HERTFORD NC0446429 MT SINAI BAPTIST CHURCH TRANSIENT NON‐COMMUNITY Unknown ‐‐‐‐‐‐ 150 GIBBONS, WALTER 8/28/2011 13:30 Michael Douglas
HERTFORD NC0446015 MURFREESBORO, TOWN OF COMMUNITY Operating on backup power none 3,645 BYRD, GENE 252‐398‐4888 8/28/2011 13:27 Michael Douglas

HERTFORD NC0446106 UNION UTILITIES CORP COMMUNITY Other Provide Explanation
System operating by interconnection to 
another system not on advisory or notice 482 CANNETTE, JAMES 252‐358‐3041 8/28/2011 10:28 Michael Douglas

HERTFORD NC6046001 WEST CHOWAN BAPT ASSOCIATION TRANSIENT NON‐COMMUNITY Unknown ‐‐‐‐‐‐ 25 POND, JOHN S 252‐332‐3235 8/28/2011 13:29 Michael Douglas
HERTFORD NC0446020 WINTON, TOWN OF COMMUNITY Operating on backup power none 938 PIERCE, CARL 252‐358‐3041 8/28/2011 9:53 Michael Douglas
HYDE NC6048003 ALLIGATOR RIVER GROWERS TRANSIENT NON‐COMMUNITY Operating on backup power none 40 DAUGHTRY, WILSON 252‐925‐9731 8/28/2011 15:12 Harry Bailey
HYDE NC0448403 DOT‐HATTERAS FERRY SOUTH DOCK TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation Unable to make contact via phone. 100 FEARING, CHARLIE 252‐473‐3461 8/28/2011 15:04 Harry Bailey

HYDE NC0448010 HYDE COUNTY WATER SYSTEM COMMUNITY Operating on backup power none

8/29/11 Line power restored to the Ponzer 
WTP. Other WTP's still operating on 
emergency power. HB 5,146 THOMAS, ROBERT 252‐926‐4196 8/28/2011 8:28 Harry Bailey

HYDE NC0448020 OCRACOKE SANITARY DISTRICT COMMUNITY Operating on backup power none Contacted water system Sunday evening. 800 TOLSON, DAVID 252‐928‐5791 8/28/2011 12:10 Harry Bailey
JONES NC0452010 MAYSVILLE, TOWN OF COMMUNITY Operating on backup power none 1,002 GURGANUS‐MCCULLOUGH, DALE 910‐743‐4441 8/28/2011 12:03 Harry Bailey
JONES NC0452015 POLLOCKSVILLE, TOWN OF COMMUNITY Operating on backup power none 750 CHADWICK, JOHNNIE J 252‐224‐9831 8/28/2011 11:48 Harry Bailey

LENOIR NC6054002 FOUNTAIN PARK S/D #1 NON‐PUBLIC Need Bacti and Cl results to clear advisory Boil Water Advisory
Lost primary line power, no backup available, 
no water pressure. 23 TAYLOR, RANDY 815‐509‐3785 8/28/2011 11:50 Harry Bailey

LENOIR NC6054003 FOUNTAIN PARK S/D #2 NON‐PUBLIC Need Bacti and Cl results to clear advisory Boil Water Advisory
Lost primary line power, no backup available, 
no water pressure 20 TAYLOR, RANDY 815‐509‐3785 8/28/2011 11:48 Harry Bailey

LENOIR NC0454109 GREEN ACRES MHP COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/29/11 (8:47AM) No power and ORC is hand 
delivering Advisory to residents. JW Kyle 
Smith, ORC, is uncertain of the status of the 
water system. 229 SMITH, KYLE 8/28/2011 13:34 Harry Bailey

LENOIR NC0454127 JACKSON HEIGHTS MHP COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory 241 ALBRITTON, MELVIN 252‐527‐8352 8/28/2011 11:44 Harry Bailey
LENOIR NC0454015 LAGRANGE WATER SYSTEM COMMUNITY Operating on backup power none 3,167 SUTTON, WESLEY 252‐566‐3295 8/28/2011 11:15 Harry Bailey

LENOIR NC0454476 TIDEWATER TRANSIT COMPANY INC NON‐TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation

Spoke with ORC, status of the system is 
unknown. Will provide a status report to the 
WaRO within a few days. 35 EDGERTON, DAVID 252‐523‐4103 8/28/2011 15:11 Harry Bailey

MARTIN NC0459434 GOSPEL LIGHT CH OF CHRIST TRANSIENT NON‐COMMUNITY No Power Boil Water Advisory 60 AYERS, JAY 252‐793‐5882 8/28/2011 14:46 Harry Bailey
MARTIN NC0459422 GREEN ACRES CAMPGROUND TRANSIENT NON‐COMMUNITY Operating on backup power none 445 GREENE, BOB 252‐792‐3939 8/28/2011 15:03 Harry Bailey

MARTIN NC0459025 HAMILTON, TOWN OF COMMUNITY No Power none
System operating by interconnection to 
another system not advisory or notice 520 FREEMAN, WILLIAM 252‐798‐2001 8/28/2011 9:32 Michael Douglas

MARTIN NC0459030 JAMESVILLE, TOWN OF COMMUNITY Operating on backup power none 470 MARTIN, ERIC 252‐792‐5006 8/28/2011 9:51 Michael Douglas
MARTIN NC6059011 MACKEY`S FERRY PEANUTS& GIFTS TRANSIENT NON‐COMMUNITY No Power none Still no power, but pressure holdoing 75 SMITH, CHRIS 252‐793‐2993 8/28/2011 13:38 Michael Douglas
MARTIN NC6059010 MACKEY`S FIREARMS TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation unable to contact via phone 100 ENOCH, HARRY 252‐793‐4040 8/28/2011 14:47 Harry Bailey
MARTIN NC6059009 MARTIN CO WATER & SEWER DIST 2 COMMUNITY Operating on backup power none 1,375 OVERMAN, RUSSELL 252‐789‐4300 8/28/2011 13:43 Michael Douglas
MARTIN NC6059003 MARTIN CO WATER & SEWER DIST I COMMUNITY Operating on backup power none 2,667 OVERMAN, RUSSELL 252‐789‐4300 8/28/2011 13:43 Michael Douglas
MARTIN NC6059002 PROMISE LAND CHURCH OF CHRIST TRANSIENT NON‐COMMUNITY Unknown Other Provide Explanation unable to contact via phone 120 MCNAIR, STANLEY 252‐793‐5196 8/28/2011 14:46 Harry Bailey
MARTIN NC0459431 ROBERSONVILLE C0UNTRY CLUB TRANSIENT NON‐COMMUNITY No Power ‐‐‐‐‐‐ System closed 140 ROGERS, JIMMY 252‐795‐4212 8/28/2011 13:59 Michael Douglas

MARTIN NC0459408 ROSS MOTEL TRANSIENT NON‐COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory 100 PATEL, ASHOKKUMAR C 252‐792‐4115 8/28/2011 13:31 Michael Douglas



MARTIN NC6059012 WHISPERING PINES MHP #1 COMMUNITY No Power none Status change 89 GOLDEN, WILLIAM 818‐993‐4686 8/28/2011 10:07 Michael Douglas

NASH NC0464035 BAILEY, TOWN OF COMMUNITY none

8/29/11 ‐ System lost primary electrical 
power, but did not lose system pressure ‐ 
Primary power has been restored ‐ SG 850 WHITLEY, GLYNN 252‐235‐4977 8/29/2011 11:18 Michael Douglas

NASH NC0464101 BASS MH COURT COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/29/11 ‐ System lost primary electrical 
power and lost system pressure ‐ Primary 
power has been re‐established and pressure 
restored ‐ Bacti and chlorine residual testin 
has not been completed per Kirk Bass ‐ SG 107 BASS, KIRK 252‐972‐1401 8/29/2011 13:27 Michael Douglas

NASH NC0464132 BOTTOMS FARM MHP COMMUNITY Operating on stored Water only none

8/29/11 ‐ System lost primary electrical 
power, but did not lose system pressure ‐ Still 
no power, but pressure holding per Bill 
Morgan ‐ SG 122 MORGAN, BILLY 252‐977‐3335 8/29/2011 13:23 Michael Douglas

NASH NC0464055 CASTALIA, TOWN OF COMMUNITY Operating on backup power none

8/29/11 ‐ System lost priamry electriacal 
power, but did not lose system pressure ‐ 
interconnected to another system not on 
advisory notice (Nashville) ‐ SG 366 BAINES, JAMEY 252‐459‐4511 8/29/2011 10:46 Michael Douglas

NASH NC0464020 NASHVILLE, TOWN OF COMMUNITY Operating on backup power none

8/29/11 ‐ System lost primary electrical 
power, but did not lose system pressure ‐ 
System operating on backup power, also 
interconnected to City of Rocky Mount ‐ SG 8,800 BAINES, JAMEY 252‐459‐4511 8/29/2011 10:50 Michael Douglas

NASH NC0464010 ROCKY MOUNT, CITY OF COMMUNITY none

System lost primary electrical power, but did 
lose system pressure ‐ Primary power has 
been restored 57,158 VAN HOOSE, JAY 252‐972‐1336 8/28/2011 13:24 Michael Douglas

NASH NC0464133 SHEPHERDS WAY S/D COMMUNITY Operating on backup power none 116 PARKER, TRENT 919‐653‐6980 8/29/2011 10:37 Michael Douglas

NASH NC0464403 SOUTHERN NASH SR HIGH SCHOOL NON‐TRANSIENT NON‐COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/29/11 ‐ System lost primary electrical 
power and lost system pressure ‐ Primary 
powr has been re‐established and pressure 
restored and bacti & chlorine testing has not 
been completed ‐ JR 1,360 STRICKLAND, MARK 252‐462‐2522 8/29/2011 11:27 Michael Douglas

NASH NC0464128 TWIN OAKS TP COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

System lost primary electrical power and lost 
pressure ‐ system still w/o primary or backup 
electrical pwoer and/or pressure < 20 psi ‐ JR 77 PEARSON, AMY 252‐235‐2495 8/29/2011 11:12 Michael Douglas

NEW HANOVER NC7065011 BRADLEY CREEK BOATAMINIUM TRANSIENT NON‐COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory Reported by Laurie Baldwin to Heidi Cox 414 BALDWIN, LAURIE 910‐350‐0029 8/28/2011 11:08

NEW HANOVER NC0465179 NORTHSIDE MHP COMMUNITY Unknown
Left message with system owner and 
operator 180 KUBECK, BRUCE 910‐392‐5648 8/27/2011 18:20

NEW HANOVER NC0465211 OYSTER POINT S/D COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

Reported by Tim Waddell to Heidi Cox. 
System lost pressure. Will collect samples as 
soon as lab is open. 99 WADDELL, TIM 8/27/2011 16:21

NEW HANOVER NC0465153 TOWN & COUNTRY MHP NO 1 COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

Reported by Wilbur Williams to Heidi Cox. 
System currently has no power. Loss of 
pressure advisory will be issued instructing 
residents to boil water once water is 
restored. Per system owner, Currently no 
residents are at MHP due to power outage. 
Coliform samples will be collected. Power 
restored 4:45pm. Samples will be collected 
Monday. 75 ROBBINS, JERRY 910‐392‐1957 8/28/2011 12:23

NEW HANOVER NC0465163 TOWN & COUNTRY MHP NO 2 NON‐PUBLIC Need Bacti and Cl results to clear advisory Boil Water Advisory

Reported by Wilbur Williams to Heidi Cox. 
System has no power. System is currently on 
a Boil Water Advisory due to a previous 
problem. Samples will be collected Monday 
to determine if Advisory can be rescinded. 
Power restored 4:45pm. Samples will be 
collected Monday. 24 ROBBINS, JERRY 910‐392‐1957 8/28/2011 12:35

NORTHAMPTON NC0466025 CONWAY, TOWN OF COMMUNITY Other none

8‐29‐11 Primary power restored. Normal 
operations. wah System lost primary 
electrical pwoer, but did not lose system 
pressure ‐ System operating by 
interconnection to another system not on 
advisory or notice 8‐28‐11 711 LONG, JEFF 252‐585‐0488 8/28/2011 13:17 Allen Hardy

NORTHAMPTON NC0466010 JACKSON, TOWN OF COMMUNITY No Power none
System operating by interconnection to 
another system nor on advisory or notice 532 YOUNG, JOHN 252‐534‐3811 8/28/2011 13:19 Allen Hardy

NORTHAMPTON NC0466113 NORTHAMPTON‐‐GASTON COMMUNITY Operating on backup power none 1,186 MARTIN, BILLY 252‐534‐6341 8/28/2011 9:34 Allen Hardy
NORTHAMPTON NC0466110 NORTHAMPTON‐‐LAKE GASTON COMMUNITY Operating on backup power none 3,640 MARTIN, BILLY 252‐534‐6341 8/28/2011 9:34
NORTHAMPTON NC0466108 NORTHAMPTON‐‐MILWAUKEE COMMUNITY Operating on backup power none 5,715 MARTIN, BILLY 252‐534‐6341 8/28/2011 9:45 Allen Hardy
NORTHAMPTON NC4066001 NORTHAMPTON‐‐N GASTON COMMUNITY Operating on backup power none 198 MARTIN, BILLY 252‐534‐6341 8/28/2011 9:46 Allen Hardy
NORTHAMPTON NC0466045 NORTHAMPTON‐‐PROGRESSIVE COMMUNITY Operating on backup power none 1,958 MARTIN, BILLY 252‐534‐6341 8/28/2011 9:43 Allen Hardy
NORTHAMPTON NC4066002 NORTHAMPTON‐‐W JACKSON COMMUNITY Operating on backup power none 40 MARTIN, BILLY 252‐534‐6341 8/28/2011 9:42 Allen Hardy



NORTHAMPTON NC0466020 RICH SQUARE, TOWN OF COMMUNITY Other none

Buying water from Northampton County. 
Using their generators at the lift stations. 8‐29
11 wah 886 LONG, JEFF 252‐539‐2315 8/29/2011 10:47 Allen Hardy

NORTHAMPTON NC0466035 SEABOARD, TOWN OF COMMUNITY Other none
Currently buying water from Northampton 
County‐Progressive(0466045). 640 BARNES, JOEY 252‐589‐5061 8/29/2011 11:44 Allen Hardy

NORTHAMPTON NC0466015 SEVERN, TOWN OF COMMUNITY Operating on backup power none 350 LASSITER, M E 252‐585‐0411 8/28/2011 13:20 Allen Hardy

NORTHAMPTON NC0466450 SHERWOOD FOREST CAMPGROUNDS TRANSIENT NON‐COMMUNITY No Power Boil Water Advisory

No power currently. All the camper owners 
were sent out of the campground until power 
was restored. 160 BALTZ, DAVID 252‐537‐2526 8/29/2011 11:38 Allen Hardy

ONSLOW NC0467164 SHERWOOD MHP COMMUNITY Other Boil Water Advisory

System loss pressure and now has power, 
however, it also had several water line breaks 
that are being repaired today. Customers 
have been out of water since yesterday. BWA 
issued by system. 8/29‐water lines repaired‐
system pressurized‐samples collected‐EI. 353 HARTSOE, JOEL 910‐451‐7190 8/28/2011 9:25 Diane Williams

PAMLICO NC0469438 CAMP DON‐LEE TRANSIENT NON‐COMMUNITY Operating on backup power none 200 BLISS, JOSEPH SAMUEL 252‐249‐1106 8/28/2011 13:19 Harry Bailey

PAMLICO NC6069003 JASMINE TRAIL CAMPGROUND TRANSIENT NON‐COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory 64 BROUGHTON, DAVID 252‐617‐0707 8/28/2011 13:56 Harry Bailey

PAMLICO NC0469020 ORIENTAL WATER SYSTEM COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/29/11 (11AM) Contacted Bryan Harris, 
Health Department, of the Advisory. HB 
8/29/11 (9:00AM) Emergency power has 
been installed and system has been 
pressurized. Advisories are being hand 
delivered today along with bacteriological 
samples. HB Lost line power and pressure in 
the system. 1,048 MAXBAUER, BOB 252‐249‐0555 8/28/2011 10:05 Harry Bailey

PAMLICO NC0469025 PAMLICO COUNTY WATER COMMUNITY Operating on backup power none

8/28/11 (6:30PM) Two more WTP's are on 
generator power. (HB) only 1 of 4 plants is 
operating system has contacted EMS 
regarding generator availability tanks are 1/2 
full. 16,883 GERARD, AL 252‐745‐5453 8/28/2011 12:19 Harry Bailey

PENDER NC7071036 J&S CAMPGROUND NO 1 NON‐PUBLIC Unknown
8/28 No answer at any of contacts' #s; left 
voice messages to return call. 20 MOCK, SANDEE 910‐358‐5275 8/28/2011 11:49 Diane Williams

PENDER NC7071037 J&S CAMPGROUND NO 2 NON‐PUBLIC Unknown
8/28 left voice messages at contact #s to 
return PWSS call 8 MOCK, SANDEE 910‐358‐5275 8/28/2011 11:52 Diane Williams

PENDER NC7071038 J&S CAMPGROUND NO 3 NON‐PUBLIC Unknown
8/28 left voice messages w/ contact #s to 
return call 16 MOCK, SANDEE 910‐358‐5275 8/28/2011 11:54 Diane Williams

PENDER NC0471113 LEA ACRES WATER CO INC COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

8/27 unable to reach any contacts 8/28 
unable to reach any contacts; left voice 
messages to return calls. Ms. Harvell reported
system lost power and pressure Friday night. 
Both were restored around 2 pm on 
Saturday. ORC also called and said he would 
flush system today, then collect bacteria 
samples. 120 HARVELL, GERALDINE 910‐285‐7255 8/28/2011 9:44 Diane Williams

PENDER NC0471439 LONG CREEK GRADY ELEM SCHOOL NON‐TRANSIENT NON‐COMMUNITY Unknown

8/29 system & wells ok as per ORC (DW‐EI) 
8/28 Operator is checking schools and wells 
today and will call PWSS back 68 OGDEN, TODD 910‐259‐2187 8/28/2011 11:14 Diane Williams

PENDER NC0471448 MALPASS CORNER ELEM SCHOOL NON‐TRANSIENT NON‐COMMUNITY Unknown
8/28 Operator is checking schools and wells 
today and will call PWSS back 615 OGDEN, TODD 910‐259‐2187 8/28/2011 11:16 Diane Williams

PENDER NC0471442 PENDER HIGH SCHOOL NON‐TRANSIENT NON‐COMMUNITY Unknown
8/28 Operator is checking schools and wells 
today and will call PWSS back 774 OGDEN, TODD 910‐259‐2187 8/28/2011 11:23 Diane Williams

PENDER NC0471462 SOUTH TOPSAIL ELEM SCHOOL NON‐TRANSIENT NON‐COMMUNITY Unknown
8/28 Operator is checking schools and wells 
today and will call PWSS back 664 OGDEN, TODD 910‐259‐2187 8/28/2011 11:25 Diane Williams

PENDER NC0471444 WEST PENDER MIDDLE SCHOOL NON‐TRANSIENT NON‐COMMUNITY Unknown
8/28 Operator is checking schools and wells 
today and will call PWSS back with status 242 OGDEN, TODD 910‐259‐2187 8/28/2011 11:41 Diane Williams

PERQUIMANS NC0472417 HARVEY POINT DEFENSE ACTIVITY NON‐TRANSIENT NON‐COMMUNITY Operating on backup power none

8/29/11 Backup power for high servce pumps 
only. Currently maintaining pressure. JW 
Spoke with ORC, he is unknown of the status 
of the system as he left the area because of 
Hurricane Irene. Will get a status report to 
the WaRO by 8/29. 355 KLEPEC, PAM 252‐426‐4360 8/28/2011 15:09 Harry Bailey

PITT NC0474030 BETHEL, TOWN OF COMMUNITY Operating on stored Water only none

8/29 (9:15AM) Still no power. Elevated 
storage is at approximately 1/4. Still 
maintaining presssure. HB 1,951 BULLOCK, TODD 252‐825‐6191 8/28/2011 12:26 Harry Bailey

PITT NC0474015 EASTERN PINES WATER CORP COMMUNITY Operating on backup power none currently NRWASA supplied 19,441 SUTTON, BARRY 252‐752‐7420 8/28/2011 10:06 Harry Bailey
PITT NC0474010 GREENVILLE UTILITIES COMM COMMUNITY Operating on backup power none 95,500 LANGLEY, RICK 252‐551‐1561 8/28/2011 10:15 Harry Bailey

PITT NC0474035 GRIFTON, TOWN OF COMMUNITY Operating on backup power none

Currently utilizing water from the Neuse 
Regional Water & Sewer Authority. 
Generator at wells sites if needed. 2,854 WILLIAMS, ROBERT 252‐524‐4081 8/28/2011 10:07 Harry Bailey

PITT NC0474055 GRIMESLAND, TOWN OF COMMUNITY Operating on backup power none

8/29/11 (noon) Still operating on emergency 
power. Projected to restore line power 
Thursday. HB 610 LATHAM, LEE 252‐752‐6337 8/28/2011 12:24 Harry Bailey

PITT NC0474142 THOMAS MOBILE PARK NO 3 COMMUNITY No Power Boil Water Advisory 200 THOMAS, CAROLYN 8/28/2011 10:49 Harry Bailey



TYRRELL NC0489402 SHORT SECOND TRANSIENT NON‐COMMUNITY No Power Other Provide Explanation
No power sincee Tornado on Friday ‐ Store 
closed unknow if system pressure was lost. 100 PRITCHETT, WANDA 252‐796‐0333 8/28/2011 13:40 Michael Douglas

TYRRELL NC0489015 TYRRELL COUNTY WATER COMMUNITY Operating on backup power none
8/29/11 (12:30PM) Still operating on 
emergency power. HB 3,177 SPENCER, JOHNNY 252‐796‐0471 8/28/2011 9:26 Michael Douglas

WASHINGTON NC0494422 DOMTAR RESOURCE BLDG NON‐TRANSIENT NON‐COMMUNITY Operating on stored Water only none 25 CAHOON, KARI 252‐793‐8163 8/28/2011 15:06 Harry Bailey
WASHINGTON NC0494010 PLYMOUTH WATER SYSTEM COMMUNITY Operating on backup power none 3,960 RASNICK, COBERN 252‐793‐9466 8/28/2011 10:27 Michael Douglas

WASHINGTON NC0494015 ROPER WATER SYSTEM COMMUNITY Operating on stored Water only Boil Water Advisory

8/29/11 It appears that the water system lost 
pressure before connecting to the 
Washington County water system. (HB) 620 FREED, BILL 252‐491‐5277 8/28/2011 10:39 Michael Douglas

WASHINGTON NC0494025 WASHINGTON COUNTY WATER SYSTEM COMMUNITY Operating on backup power none

8/29/11 (12:45PM) Water system still 
operating on backup power. WTP is offering 
water to residents that have private wells 
with no power. HB 6,583 MCCRAY, CARL 252‐793‐7545 8/28/2011 10:40 Michael Douglas

WAYNE NC0496015 MOUNT OLIVE, TOWN OF COMMUNITY Operating on backup power none 5,700 BLANTON, DEEMS 919‐658‐6213 8/28/2011 10:13 Harry Bailey

WILSON NC0498040 SARATOGA TOWN OF COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory
8/29/11 ‐ System lost primary electrical powr 
and lost system pressure ‐ GV 401 BOYETTE II, RICKY DALE 252‐551‐1562 8/29/2011 11:06 Michael Douglas

WILSON NC4098014 WILSON CO SOUTHEAST WATER DIST COMMUNITY Operating on backup power none

System lost primary electrical power, but did 
not lose system pressure ‐ System operating 
on backup power ‐ GV 3,610 CAUSEY, DALE 252‐399‐2749 8/29/2011 11:33 Michael Douglas

WILSON NC4098012 WILSON CO SOUTHWEST WATER DIST COMMUNITY Operating on backup power none

System lost primary electrical power, but did 
not lose pressure ‐ System operating on 
backup power GV 4,032 CAUSEY, DALE 252‐399‐2749 8/29/2011 11:31 Michael Douglas

WILSON NC0498010 WILSON, CITY OF COMMUNITY Operating on backup power none 48,400 PARKS, BARRY 252‐399‐2374 8/28/2011 13:26 Michael Douglas


